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• A Non-Profit Home for Canadian Communication Coaches & 
Trainers 

• Promote Professional Standards and Designation 

• Offer Professional Development & Networking Events, 
Workshops & Webinars, open to ANYONE.  Sign up!  :)  

• https://nccacanada.org/  

• (on X, Facebook, LinkedIn, YouTube)

https://nccacanada.org/


Active Listening Under Pressure
Today’s Topic:

• What is “Active Listening”? 

• Why is it important? 

• Body Language Preparation 

• Verbal formula E.A.R. 

• Practice 

• Listen for “Hot Buttons” and Press! 

• Q & A



• What is Active Listening? 

• Why should we practice it? 

• How do they feel? 

• (leads to rapport = comfort = 
trust = good business!)



SOLER Power!  
Body Language Preparation:

• Square yourself to them 

• Open up your body language 

• Lean in slightly  

• Eye contact is mandatory 

• Relax your shoulders, whole body, and 
don’t fidget.



E.A.R.  
Verbal Formula:

• Empathize 

• Acknowledge 

• Reflect back 

• Want to try?



Listen for Hot Buttons 
Verbal Strategy:

• a Pain Point (confusion, 
misunderstanding, challenge affecting 
their work etc.) 

• ‘Press it’ by acknowledging and 
repeating it, to confirm it to the others.  
Gives them relief and feeling of being 
understood. 

• Examples



• https://www.linkedin.com/in/communicationcoach/  

• RPhillips@nccacanada.org  

• We have a newsletter, and are on X, Facebook, LinkedIn & 
YouTube. 

• https://www.youtube.com/@nccacanada  

• Webinar Choices:  https://www.surveymonkey.com/r/VMR6ZFW 

Now Go Practice!
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